Elsevier PC Learner's Group

Q1 Which populations do you currently serve? Select all that apply.
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Elsevier PC Learner's Group

Q2 Which best describes your role in your current job? Select all that apply.

Answered: 32  Skipped: 11

Person-Centered
Counselor

ADRC Options
Counselor

Case Manager

Assessor

Supervisor/Mana
ger

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Person-Centered Counselor 46.88%
ADRC Options Counselor 31.25%

Case Manager 15.63%
Assessor 9.38%
Supervisor/Manager 40.63%
Other 0.00%

Total Respondents: 32
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Q3 How useful did you find the training and the tools introduced in the training at helping you do
your job?

Answered: 43  Skipped: 0

Not at all
useful - | a...

Not very
useful - I k...

Somewhat
useful - I...

Useful - |
learned new...

Very useful -

lam or will...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Not at all useful - | am doing nothing differently based on this training 0.00% 0
Not very useful - | knew most of this, but it was a good reminder 16.28% 7
Somewhat useful - | learned a few new things 16.28% 7
Useful - I learned new skills that will help me perform my job better 60.47% 26
Very useful - | am or will be doing my job significantly differently 6.98% 3
TOTAL 43
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Q4 Will you or are you doing anything differently in your job as a result of this training?

Answered: 43  Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 69.77% 30
No 30.23% 13
TOTAL 43
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Q5 For the purposes of future curriculum development, on which of the following topics would
training be beneficial to you?

Answered: 40  Skipped: 3

Family
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Supported
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Family caregiving 22.50% 9

Supported decision making 45.00% 18

Conflict free case management 20.00% 8

Motivational interviewing 50.00% 20

Home and community based services rule 45.00% 18
45.00% 18

Federal policies, State policies, Regulations
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Other, please indicate 0.00% 0

Total Respondents: 40
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Q6 Specific to your case management and/or assessment duties, which of the following topics
would you like to learn more about after completing this training?

Answered: 41  Skipped: 2

Developing
person-cente...

Using
person-cente...

Integrating
person-cente...

Using
person-cente...

Engaging
unpaid suppo...

Other
Other (please
specify)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES

Developing person-centered plans 34.15% 14
Using person-centered skills to promote commuity living 26.83% 11
Integrating person-centered planning skills with required paperwork and processes 31.71% 13
Using person-centered skills with people who self-direct services 46.34% 19
Engaging unpaid supports in the assessment and planning process 41.46% 17
0.00% 0

Other
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Other (please specify) 12.20% 5
Total Respondents: 41
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Q7 BEFORE this training, please rate your skills and knowledge below: RATING SCALE:
1=low 3=medium 5=high

Answered: 43  Skipped: 0

Discovering
what is...

Understanding
the differen...

Assessing the
person's...

Using
strategic...

Developing
supports tha...

Developing and

using a...
Matching
people based...
(o] 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 TOTAL WEIGHTED
AVERAGE
Discovering what is important to someone 0.00% 9.30% 25.58% 32.56% 32.56%
0 4 11 14 14 43 3.88
Understanding the difference between supporting and fixing 0.00% 13.95% 25.58% 30.23%  30.23%
0 6 11 13 13 43 3.77
Assessing the person's environment 4.65% 6.98% 18.60% 37.21% 32.56%
2 3 8 16 14 43 3.86
Using strategic questions during person-centered discovery 4.76% 21.43% 21.43% 2857% 23.81%
2 9 9 12 10 42 3.45
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Developing supports that represent a good balance between "important to and important 4.65%
for" 2
Developing and using a person-centered description 11.63%
5
Matching people based on preferences and supports 4.65%
2
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Elsevier PC Learner's Group

SurveyMonkey

Q8 AFTER this training, please rate your skills and knowledge below: Rating Scale: 1=low

3=medium 5= high

Answered: 43  Skipped: 0

Discovering
what is...

Understanding
the differen...

Assessing the
person's...

Using
strategic...

Developing
supports tha...

Developing and

using a...
Matching
people based...
(o] 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 TOTAL
Discovering what is important to someone 0.00% 2.33% 465% 30.23% 62.79%
0 1 2 13 27 43
Understanding the difference between supporting and fixing 0.00%  0.00% 4.65% 23.26% 72.09%
0 0 2 10 31 43
Assessing the person's environment 0.00% 0.00% 13.95% 37.21% 48.84%
0 0 6 16 21 43
Using strategic questions during person-centered discovery 0.00% 2.33% 9.30% 30.23% 58.14%
0 1 4 13 25 43
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Developing supports that represent a good balance between "important to and important for"  0.00% 0.00%  13.95% 32.56% 53.49%

0 0 6 14 23 43 4.40
Developing and using a person-centered description 0.00% 0.00% 23.26% 25.58% 51.16%

0 0 10 11 22 43 4.28
Matching people based on preferences and supports 0.00% 0.00% 16.67% 28.57% 54.76%

0 0 7 12 23 42 4.38
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